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Addendum to General Terms and Conditions — Government and Education

The following terms supplement and modify the General Terms and Conditions as they apply to Seller’s provision of Products and Services to federal, state and local government and
education customers. Any capitalized terms not otherwise defined herein shall have the meanings ascribed to them in the General Terms and Conditions.

1. Modification to Section 5 of General Terms and Conditions

Section 5 of General Terms and Conditions is hereby deleted in its entirety and
replaced with the following:

“In the event Buyer is in arrears with any payment whatsoever due from it to Seller at
any time, whether in respect of the Proposal price or any other amount due from the
Buyer to the Seller under the terms of this Agreement, the amount in arrears shall
bear interest at the rate of 1.5% per month or the maximum rate permitted by
applicable law, whichever is less, as from the date each amount falls due, pending
actual payment thereof in full, without prejudice to any relief or remedy available to
Seller.”

2. Modification to Section 6 of General Terms and Conditions

Sub-Section 6.1 of General Terms and Conditions is hereby deleted in its entirety and
replaced with the following: “Title to the Products shall pass to Buyer upon delivery,
subject to the manufacturer’s or Seller’s software license (if applicable).”

3. Modification to Section 13 of General Terms and Conditions

A new sub-Section 13.5 is added at the end of Section 13 of the General Terms and
Conditions:

“Nothing in this Section 13 shall be construed so as to restrict the right of access to
public records in contravention of applicable federal or state public records laws.”

4. Modification to Section 17 of General Terms and Conditions

Sub-Section 17.2 is hereby deleted in its entirety.
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