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Microsoft Surface Hub 2S 
Group Collaboration FAQ 

Why choose the Microsoft Surface Hub 2S for group 
collaboration over other digital whiteboards?

Surface Hub 2S is the only digital whiteboard completely engineered 
by Microsoft. The Surface Hub 2S is an all-in-one device that’s even 
more than a digital whiteboard. Through integrations, content sharing 
and annotation, and integrations, this device becomes your complete 
meeting center and projection display.

Designed using a customized version of the Windows 10 OS, it allows 
for seamless Microsoft Teams, Office 365, and Exchange integration. 
Team members save time by running any Windows 10 Universal 
Windows Platform App natively without authenticating or needing any 
other device in the room. 

Sharing content is simple since users can also share any Windows 
application, including desktop apps such as MS Office from their 
personal devices directly to the Surface Hub 2S. Users can sign into 
their OneDrive files to share saved content. Room scheduling is quick 
and easy, too, since teams can utilize familiar meeting tools, including 
Outlook, Outlook 365, and Exchange.

How does the Surface Hub 2S empower group 
collaboration?

The Microsoft Surface Hub 2S digital whiteboard features natural, 
fluid inking capabilities with virtually no latency,  and can detect the 
difference between a pen and a hand. Following a Teams meeting, 
attendees can refer to the shared content after the meeting ends. 
From a security and privacy perspective, the End Session command 
permanently wipes all activities and data from the Hub’s working 
session.

Meeting participants who prefer to work on personal devices are 
not excluded from sharing content. Microsoft Surface Hub supports 
BYOD needs by allowing team members to connect to a meeting and 
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share content through their laptop or tablet. BYOD is also supported through both wireless content sharing via Miracast from 
Windows 10 devices, as well as direct-connecting to the Hub’s USB-C port. 

At the office, add the optional Steelcase RoamTM Mobile Stand and APCTM Charge Mobile Battery to make the Surface Hub 2S 
completely mobile. Allow your teams to collaborate whenever and wherever inspiration strikes. Hosts can even unplug the 
device and move it without leaving an ongoing meeting.

How Does the Microsoft Surface Hub 2S Support Collaboration with WFH Remote Workers?

Since the Microsoft Surface Hub 2S was built to support group collaboration, its features ensure that everyone in the meeting 
room and working from home has a positive user experience and can see and hear all team members in your huddle rooms 
and small conference rooms. The camera delivers 4K resolution and a 90-degree field of view to deliver crisp images to remote 
attendees. Integrated speakers and far-field mic arrays assure crystal-clear sound for remote and on-site team members.

To further promote an inclusive meeting experience, remote participants are seen on screen and are not hidden when content 
is shared. Through Office 365 integration, Surface Hub 2S encourages everyone to collaborate by giving remote team members 
the same content sharing and annotation capabilities that your on-premises staff has. In larger conference rooms, the device 
serves as a connected whiteboard that can be positioned next to the main display.

Contact us to learn more about how the Microsoft Surface Hub 2S can support group collaboration for your on-site and 
remote teams and ask about the 85” Surface Hub 2S coming soon.


